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1.OBIIUE IOJIOKEHUS

I.1. Hacrosiuee IlonoxeHue o mopsigke paccMoTpeHHs oOpalleHuii rpaxaan
(nanee — INonoxeHne) B anMUHHUCTpaLMI0 MYHHIMIATBHOTO OI0KETHOIO JIOLIKO-
JIBHOT0 00pa30BaTeIbHOTO yupex/aeHus I. Brnagumupa «leTckuii cax Ne 54y obe-
Pa3BUBAIOIIEro BUAA C NPHOPUTETHBIM OCYLIECTBCHHEM JEATENBHOCTH MO XyIO-
KECTBEHHO-3CTETHICCKOMY HANpaBJICHUIO pa3BuTHs AeTell (mamee — JIOY) paspa-
6otaHo B cootBeTcTBHH ¢ PenepanbHbIM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mo-
psiZike paccMOTpeHHs obpaiueHuit rpaxnan Poccuiickoit Meneparimy.

ITonoxxeHuem perymupyroTcs IpaBOOTHOLICHHS, CBS3aHHbBIE C peanusanueit
rpakaanuHoM P® 3akperieHHoro 3a HuM Konctutynmeii PO npasa oOparleHus
B OPTaHBl MECTHOTO CaMOYNpPaBIIEHHS, YCTAHABIMBACTCS IIOPSIIOK PacCMOTPEHHS
oOpallleHu#t rpaxaaH B aamMuHucTpaumio JJOV.

1.2. Opranmnsanus paGoTsl ¢ 0GpalleHHAMHU rpaXKaaH B anmuHKCcTpauuo JJOY
BeoeTCs B cooTBeTcTBUM ¢ KoHcrutyuueii PO, DenepanbHBEIM 3aKOHOM OT
06.10.2003 r. Ne 131-®3 «O6 06mux NpHHIMNAX OpraHM3aliy MECTHOI'0 camo-
ynpapienus B PO, « ®enepansHbiM 3akoHOoM oT 02.02.2006 1. Ne 56-®3 «O ro-
psnKke paccMoTpeHus oOpauwienuii rpaxnan P®», Yerasom JIOVY u HacToAmmM
[TonoxxeHuem.

1.3. Yeranosnennsiit Hactosum IlooxeHHeM TOPSIOK paccMoTpeHus 06-
palleHuii rpaxJaH PacnpoCTpaHAeTCs Ha Bee OOpalleHHs MpakKaaH, 3a HCKTIoUe-
HHEeM O0palleHuH, KOTOPBIe OUIEKAT PACCMOTPEHHIO B HHOM MOpsZIKe, yCTaHOB-
JICHHOM (pe/iepaibHBIMU KOHCTUTYLIMOHHBIMH 3aKOHAMM ¥ HHBIMH (enepanbHBIMU
3aKOHAMH, a TaKkKe IHCEM, MCIOJHEHHbIX Ha OQUUHAIBHEIX GlaHKaX ydpeikie-
HUi, OpraHu3alui, NpeanpusTHH, MOAMHCAHHBIX MX PYKOBOJMTEIISIMH, YIIOJHO-
MOYEHHBIMH Ha TO JIML[AMH, KOTOPBIE PAacCMaTpPUBAIOTCS B MOPSIKE, yCTAHOBIIEH-
HOM Ui OOLIeH KOppecnoHAeHIUH.

I.4. Yeranosnennsiii HactosmM [lonoxeHneM mopsigok paccMoTpeHus 00-
pallleHH# rpakAaH pacrIpoCTPaHsSeTCss Ha MNPAaBOOTHOLICHHS, CBS3aHHbBIE C pac-
CMOTpeHHeM OOpalleHHH HHOCTPaHHBIX IPaKiaH M MMl 6e3 rpakIaHCTBa, 3a Hc-
KIIOYCHUEM CIly4aeB, yCTAHOBICHHBIX MEXIYyHapOIHBIM H0roBopoM Poccuiickoii
Denepaunu unu DemepanbHBIM 3aKOHOM.

1.5. Ilpu paccMoTpeHnn obpalieHus He JOIyCKaeTes pasrjalleHue CBeIeHUH,
ColepKallMXcs B OOpalleHHH, a TAKXKE CBEJEHHUH, KacaroLIMXCS YaCTHOM SKU3HH
rpaxcaanuHa, 6es ero cornacus. He sBnsercs pasriaiieHnem cBeleHHi, comepika-
uXCst B OOpalleHlH, HalpaB/ieHHe THCbMEHHOTO 00paIeHus B rocCy/lapCTBEeHHBIH
OpraH, OpraH MECTHOIO CaMOYIPAaBJIEHHsI MM JOKHOCTHOMY JIMILY, B KOMIETEH-
L0 KOTOPBIX BXOIHT PEIICHHE [I0CTaBIEHHBIX B 00pallleHHe BOIPOCOB.

1.6.Anmunuctpanus IOV cuctematndeckd aHammsupyer u o6o6maer o6-
palleHus TpaXIaH, COJAepXKALMeCs B HUX KPUTHYECKHE 3aMEUYaHHs, C IeNbi0
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CBOCBPEMEHHOI'O BBISBJICHUSA M yCTPAHEHHs MPUYHH, NMOPOXKIAOIIUX HApYIIEHHe
MpaB M OXPaHAEMbIX 3aKOHOM HHTEPECOB IPaXk[aH.
2. NIOPAAOK NH®OPMUPOBAHMUS O PABOTE C OBPALIEHUSIMHA
I'PAXKIAH
2.1. Mindopmanus mo Bompocam paboTsl ¢ o6parieHHIMHU IpaKAaH pa3Melnaercs B
OTKPBITOH M HOCTYIHOH popme Ha caiite [IOY, a Takxke mpenocTaBisercs Mo Tee-
(OHY MM MUCHMEHHO, BKIIOYas ANEKTPOHHYIO TOYTY, B CpeACTBaxX MacCoOBOW WH-
dopmauuu (nanee - CMH), B X011 TMYHOTO IpHeMa.
2.2. Mecto Haxoxaenus MBJIOY «Jlerckuii cag Ne 54: 600014, Bragumupckas
obnacts, r. Bragumup, npocrnekt Crpouteneii, 12A.
AZpec 371eKTPOHHOM MOYTHI IS MpueMa obpaleHuii rpaxaan: dou_54@mail.ru
Anpec opuumnansHoro caiita IOV: http://t71013j.dou.obrazovanie33.ru/
2.3. I'papux pa6otsl JIOY ¢ obpalieHusMu rpax/IaH: BTOPHHK, cpena -16.00-18.00.
Cy660ta, BOCKpeceHbe - BEIXOIHbIE JHH;
2.4. Opranuzaumio, oGecrieyeHre ¥ KOHTPOJIb 33 TIOPSAKOM paccMoTpenus obpaiiie-
Hui rpaxcaad B JIOY ocymectsiser 3aeayromuii JJOY.
2.5. Tlpuem nuceMeHHBIX O0palleHuii rpaXKaH, 3auch Ha JTHYHbIH IIpHeM, mpeaoc-
TaB/leHHe HHPOPMALKK, 1eTONPOU3BOACTBO 110 0GpAIEHHSM TPaIaH BEAETCS 3a-
senyomum JIOV, oTaensHo oT Apyrux HampasieHuit JOKyMEeHTaLHOHHOTo obecrie-
YeHHsl.
Mecrto npuema obparueHuii - kabuser 3asexyromuiero OV, Tene(oH IS CIpaBoK:
(4922) 34-04-62.
2.6. Ilo Tenedony npenocrapmsercs cieayommas HHPOPMALHS:
* rpaduk npuema rpaxiaas 3aseayomum J0V;
¢ TIOYTOBBIC anpeca, aapeca 3NEKTPOHHOM IOYTHl AJIS HANpaBieHHs MHChMEH-
HBIX OOpalleHuii;
® TOPSAZNOK U CPOKH PaCCMOTPEHUs OOpalleH i rpakaaH;
* TpeOoBaHUs K OQOPMIICHHUIO IHCEMEHHOTO OOPAIeHHUS;
® TOpANOK obxxanoBaHus AekcTBHil (Ge3neiicTBHUA) U pelIeHHid, OCyLeCTBIse-
MBIX ¥ IPHHHMAEMBIX B XOJI€ PACCMOTPEHHUsI 00palleHHus;
® OCHOBaHMJ Il OTKa3a B pacCCMOTPEHHH OOpalleHH il rpakiaH;
® NpH HEOOXOAMMOCTH TPAKIAHHHY MOXKET OBITh MpeIOKeHO 00paTuThCs
[IHCbMEHHO UM Ha3HAYEHO y00HOe eMy BpeMs sl KOHCYJIbTaIlHH;
® Bpems Tele()OHHOrO pasroBopa He IOJDKHO MpeBbiath 10 MHHYT;
® €CIlM 3aBelyIOIIUH He UMEET BO3MOYKHOCTH CAMOCTOSATENBFHO OTBETHTE Ha I10-
CTaBJICHHBIE BOIIPOCHI, OH JOJDKEH COOOLIMTh IpaskJaHHHY Tene(OHHBIH HO-
Mep, 10 KOTOPOMY MOXKHO TOJIyYUTh HEOOXOAUMYO HH(DOPMALIHIO;



® 3aBelyIOLIHH, OCYLIECTBIAIOIMUNA MPUeM H KOHCYIbTUPOBaHME, JOJKEH OT-
HOCHUTBCSI K 0OpaTHBIUMMCS Ipa)<iaHaM KOPPEKTHO M BHUMATENbHO, HEe YHHU-
Kasi ©X YeCTU U JOCTOUHCTBA.

2.7. I'paxxnanuH ¢ yyetoMm pexuma paborel [JOY ¢ momeHnTa npuema oOpaleHus
¥MeeT IIPaBO Ha IOJy4eHHE CBEACHHUH O MPOXOXKIEHUHU NMPOLEAYPHI IO paccMOTpe-
HHIO ero oOpalieHus.

2.8. IlucemenHble oOpalieHus rpaxaaH (BKIo4as OOpalleHus, MOCTYNHBILHE I10
3JEKTPOHHOM II0YTe) paccMaTPUBAIOTCS 3aBEAYIOLIMM, ¢ Y4€TOM BPEMEHHU IOAro-
TOBKHM OTBETa 3asiBUTEJIO B CPOK, He npeBblnaroniiii 30 qHell ¢ MOMEeHTa perucrpa-
uuu obpamenus B IOV,

2.9. OcHoBHBIe TpeboBaHMs K MH(QOPMHPOBAHHIO I'PaXK[aH O MOPSJIKe paccMoTpe-
HUsl O0palLeHHi:

® JI0CTOBEPHOCTH IPEACTaBIIeMON HHPOPMALIUH;

® YETKOCTb B U3JI0’KEHUU HHPOpMaLUH;

® JOCTYNHOCTH NOJTy4YeHHs HH(OPMaIHH.

3.ITIPABO I'PA’KJAH HA OBPAIIEHUE

3.1. 'paxxnane umeroT mpaBo oOpamiaThCsi JMYHO, B YCTAHOBJIEHHOH ¢op-
Me, a Tak)kKe HallpaBisiTh WHAWBUAYalbHbIE U KOIJIEKTHBHbBIE IMHUCBMEHHbIE 00-
pawenus B anMuHuctpanuio OV nubo AOKHOCTHBIM JIHLAM.

3.2. 'paxxgaHe peanu3yloT npaBo Ha oOpalueHue cBOOOJHO U A0OPOBOJIBHO,
He Hapyulas IpaB ¥ cBOOOAB! IPYIHX JIMLIL.

3.3. ®opma obpalieHus rpaxaaHaMy BEIOMPAeTCsi CaMOCTOSTENBHO.

3.4. PaccmoTpenue oOpallieHui rpaxaaH oCyLIEeCTBIsSeTCs OecIIaTHo.

3.5. Ilpu paccmorpenun oOpauieHus B agMuHucTpauuio JOY rpaxaaHuH
UMEET IpaBo:

e [lpencraBnsaTe AONMONHUTENbHbIE JOKYMEHTHI U MaTepuasl, 1100 obpalaTh-
csl ¢ mpock0oii 00 Ux ucTpeboBaHUH.

e 3HAaKOMUTHCA C JOKyYMEHTaMH U MaTepualaMH, KacaloLMMUCS pPacCMOT-
peHus oOpallleHus, eciM 3TO He 3aTparuBaer IpaBa, CBOOOIBI U 3aKOHHBIE
UHTEpechl APYruX JIHI, €CIM B yKa3aHHBIX JOKYMEHTax M maTepuagax He
coziepXKaTcs CBEIEHHsA, COCTABIAIOIINE TOCYNApPCTBEHHYI0 WM HMHYK OX-
paHseMyo (enepaJbHBIM 3aKOHOM TaiHY.

e [lonyuyaTh NUCBMEHHBIH OTBET IO CYLIECTBY IIOCTaBJIEHHBIX B oOpallleHue
BOIIPOCOB, 3a UCKJIIOYEHHWEM Clly4yaeB, YyKas3aHHbIX B I.0.5.4, 5.8 HacTos-
miero ITonmokeHuss yBenoMieHHe O mepeajgpecalld NMUCbMEHHOro oOpalie-
HUA B IOCyJapCTBEHHBIE OpPraHbl, OpraH MECTHOI'O CaMOYIpaBIeHUs WU
NOJDKHOCTHOMY JIMIY, B KOMIIETEHLIMIO KOTOPBEIX BXOJAUT peIlIEeHHE II0-
CTaBJICHHBIX B 0OpallleHHH BOIPOCOB.



¢ OOpamarbes ¢ xanodoif Ha MPUHATOE MO OOPAIIEHUIO pPeLIeHHe WITH Aei-
cTBHe (Oe37eHCTBYE), a TakKe C 3afBICHHEM O MPEKpalleHHH paccMOTpe-
Hus oOpaieHus.
® o0paiarhes ¢ 3asBIEHUEM O MPEeKpalleHHH PacCMOTPEHHUS 0OpaILeHHUS.
3. TPEBOBAHHUSI K IMCBMEHHOMY OBPALIEHUIO

3.1. B nuceMeHHOM 06pallieHuy rpaKiaH B 00S3aTENbHOM TMOPSIKe yKa3bl-
BA€TCsA HAUMEHOBaHHE aIMUHHCTpaLUH, JU00 GamMuius, HMs, OTYECTBO COOTBET-
CTBYIOLIEro JOJKHOCTHOIO JIULA HIIH €ro JO/DKHOCTB B anMuHHcTpanuu JI0V, a
TaKKe CBOKO (PaMUIIMIO, MMs, OTYECTBO, MOYTOBBIA afpec, MO KOTOPOMY HOJDKEH
OBITH HAlpaBJeH OTBET, YBEJOMJIEHHE [IE€peapecallii OOpalleHHs, W3/araer
CYTb NPEAJIOKEHHS, 3asiBICHHUS HJIM XKAIOObl, CTABUT JWYHYIO IOAIMCH M JaTy.

3.2. B ciiyqae HeOGXOAMMOCTH B MOATBEpXKAEHHE CBOMX JOBOJOB TIPak/a-
HHH I10 THCBMEHHOMY OOpallleHHIO MpHIaraeT JOKYMEHTBI M MaTepuaibl JH00 UxX
KOIMH, KHWXXKH M OPHTHHAIIBI MHBIX JIOKYMEHTOB, IIPUJIOKEHHBIE K OOpalleHusM,
BO3BPAIIAIOTCS 3asABUTENSAM I10 UX IIPOCKOeE.

3.3. Obpamwenue, moctynupinee B Axmuauctpanuio JIOY no uabOpMAarm-
OHHBIM CHCTEMaM OOLIETo MONB30BaHHA, MOIUIEKUT PACCMOTPEHMIO B TOpAIKE,
yCTaHOBIeHHOM HacrosmuM Ilonoxxennem. B obpamienun rpakpaHud B o0s3a-
TEIbHOM TIOpsIAKe yKa3blBaeT CBOM (aMMIINIO, UMs, OT4eCTBO (TocieaHee — IpH
HAIMYKK), a[pec 3JIEeKTPOHHOM IIOYTBI, €CNIM OTBET HOJDKEH ObITh HANpaBleH B
(hopme 31IEKTPOHHOrO JOKYMEHTa, W IMOYTOBBIM alpec, ecld OTBET HOJDKEH GBITH
HanpaBJieH B MUCbMEHHON (opme. ['pakaHKH BIpaBe NPUIIOKHUTH K TaKOMY 0Gpa-
LIEHHUIO HeOOXOAUMBIE NOKYMEHTBI H MaTepHasbl B SJIEKTPOHHOI Gopme nubo Ha-
MPaBUTh yKa3aHHbIe TOKyMEHTBI H MaTe€pUalbl MM UX KOMHHU B IIUCBMEHHOM (op-
Me.

3.4. I'paxiaHvH HampaBiseT CBOe IHMCbMEHHOe oOpallleHHe HernocpeacT-
BeHHO Ha MM 3asenyroulero JIOY unu ero 3amMecturesneil, B KOMIIETEHLUHH KO-
TOPBIX BXOIMT pEIIEHHE IOCTABJIECHHBIX B 0OpallleHHH BOIPOCOB.

3.5. IlucemenHoe oOpalieHHe IOMNEXHUT OOS3aTeNbHONW PErHCTPAlHH B Te-
YeHHEe TPEX JHEeH C MOMEHTa MOCTYIUICHHS.

Bce nocrynaronme B agmunucTpanuio JIOY nucsMeHHsle o6pamieHus rpa-
XKIaH TPUHUMAIOTCS, YYHTBIBAIOTCS, PErHCTPUPYIOTCS. PerucrpalMOHHBIA HH-
Jekc oOpalleHus TpaXKJaH YKa3bIBaeTCs B IIMCBMEHHOM OOpAIleHHH, KOTODHIH
CTaBUTCS B HHJKHEM IIPaBOM YTy IEPBOTO JIMCTA.

3.6. Ilucema rpakaaH ¢ IOMETKO «IHYHO» MOCIe TPOYTEHMS afpecaToM, B
Cly4ae, €Clld B HHX CTaBATCA BONPOCHL, Tpebyiouue OQUIHATBHBIX OTBETOB,
NepesaloTCsl Ha PErucTpallMi0 B yCTAHOBJIEHHOM MOPSIIKE.

3.7. lluceMeHHOe OOpallleHHe, CoIepiKalllee BOIPOCHI, PEIIEHHE KOTOPHIX

HE BXOIMT B KOMIeTeHUWIo aamuHuctpauuu JIOY, momnexur nepechuike B Te-
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ICHHE CeMH IHEH CO IHA PEerMCTPalMM B COOTBETCTBYIONIHH OpraH HIH COOT-
BETCTBYIOLIEMY NO/DKHOCTHOMY JIMIlY, B KOMIIETEHILHIO KOTOPOTO BXONHT pe-
LICHHEe TMOCTAaBICHHBIX B OOpallleHHH BONPOCOB, C YBEHOMJIEHHEM TIpaKIaHMHA
O nepeajpecaui ero oOpallleHHs], 3a UCKJIIOYEHHEM Cllydasi, yKa3aHHOTO B ILI
5.4, 5.8 nacrosimero ITonoykeHus.

3.8. 3anpemaeTcss HanpaBiIATh KaIO06HI FPaOXIaH Ha pacCMOTpPEHHE TeM
AOIDKHOCTHRIM JnliaM aamunucTpanuu OV, pemenne wm neiicteue (Ge3neiict-
BH€) KOTOPBIX OGxamyercs.

4. PACCMOTPEHHUE OBPAUIEHUNA I'PAXIAH, INOJAT'OTOBKA

OTBETOB

4.1. OGpalienune, MOCTyNHUBIIEE 3aBEAYIOLIHM HOVY, nomnexur ob6s3arens
HOMY pacCMOTPEHHIO. '

4.2. Yuer, peructpanms, Xo paccMOTPEHHs obpalienus rpakaaH ocylle-
CTBIIAIOTCA 3aBEAYIOLUMH C 3aHECEHHEM B XKYPHAN M KapTOUKY JIMYHOTO MPHEMa.

4.3. 3aBenyromuii JIOV:

* obecreunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pPaccMOTpe-
HHe ofpalleHus, B ciiydyae HeoGXOMUMOCTH — U C y4acTHEM TpakJaHHHa,
HanpaBuBILIEro obpalleHue;

® 3ampaliuBaeT HEOOXOJMMbIE IS PACCMOTPEHHs OOpAIIeHHs IOKYMEHTbI
1 MaTepHalibl B ApYrUX OpraHax W y APYrMX NpeINpHATHHA W OpraHH3alui
FOpoZia, 3a HCKIIOYEHHEM CY[I0B, OpraHOB JI03HAHMs W OPTaHOB MpeaBapH-
TEJIBHOI'O CJIeICTBHSI;

¢ [PUHHMACT MEpBI, HANpaBIeHHbIE Ha BOCCTAHOBICHHE WM 3aUTy Hapy-
IICHHBIX MpaB, CBOOOX M 3aKOHHBIX WHTEPECOB IPaKIaHWHA;

® JaeT IHCBMEHHBIE OTBETBl IO CYILIECTBY IOCTAaBIECHHBIX B OOpalIeHHH BO-
MPOCOB;

® YBEAOMISCT rpaXkK/jaHMHA O HAIpABIEHWH ero ofpalleH:s HAa PACCMOTPEHHeE
B Ipyro#l OpraH WM JpyrHe NPeIlpHsATHs M OpraHU3aLuu ropoga B co-
OTBETCTBHH C UX KOMITETEHI[HEI.

4.4. Yupexnenus, NpennpHATH U OpraHU3ALHH ropoja Io HalpaBJIeHHOMY B
YCTaHOBJICHHOM mopsake 3amnpocy 3aBeayromuMm IOV, paccmarpuBaomero o6-
pamieHue, obs3aHel B TeueHHe 15 nHeH NpenoCTaBIIATH HNOKYMEHTBl M MaTepHa-
Jbl, HEOOXOMMMBIE IS PACCMOTPEHHsS OOpalleHHs] 32 HCKITIOYEHHEM JOKyMEH-
TOB i MaTe€pUajioB, B KOTOPBIX CONEPXKATCS CBENEHHs, COCTAaBISIOUINE TOCYHAp-
CTBEHHYIO HJIH OXpaHSEeMYIO (elepabHbIM 3aKOHOM TaifHy, M IS KOTOpPBIX yc-
TaHOBJIEH OCOOBIM TOPSIIOK MpeNOCTABICHHS.

4.5. OrBeTel Ha oOpalueHHs TIpaiaH, [IPUCJIAHHBIE HA MMsl 3aBeAYIOLLEro
OV, rorossircs Ha Gnanke YUPEXKIEHHUS 3a NOANHUCHIO 3aBeayrouum OV u pe-
TUCTPUPYIOTCS B XKypHaJle.



4.6. OTBeTHl JODKHBI COAEPXKATh KOHKPETHYIO U YeTKYI0 MH()OPMALHIO 10
BCEM BOIIPOCaM, IIOCTaBICHHBIM B OOpallleHuH rpaxnaH. Eciu 3asBuTenio maaH
OTBET B YCTHOH popme, TO B MaTepuanax, MPUIOKEHHBIX K OOpallleHHI0, JODKHO
ObITh 3TO yKaszaHO. Ecinm faeTcs NMpOMEXyTOYHBIM OTBET, TO YKa3bIBA€TCs CPOK
OKOHYATEe/IbHOTO PELIeHUs] MOCTaBJIEHHOI0 BOIpPOCA.

OrtBeThl, MOArOTOB/ICHHBIE HA OCHOBAHHM IIPABOBBIX JIOKYMEHTOB, HOJIKHBI
COJIep)KaTh PEKBH3UTHl ITHX AOKYMEHTOB C yKa3aHHeM OaThl ¥ HAWMEHOBAaHHS.

OtrBeT Ha KOJNIEKTUBHOe oOpalieHHe OTIpaBiseTCs Ha UMs IEPBOr0O IOJ-
IMHCABIIEro €ro JIMLA, €CIH B MHCbME HE OrOBOPEHO KOHKPETHOE JHIO0, KOMY
HAJJIS)KUT JAaTh OTBET.

OtBer Ha oOpamenue, nocrynuBiee B AnmMunuctpaumo JOY no undopma-
[IMOHHBIM CHCTEMaM OOILEero MoJb30BaHUS, HAINPABISAETCS IO MOYTOBOMY aipe-
Cy, yKa3aHHOMY B OOpallleHHH.

4.7. OOpaleHusi rpaxaaH MOCle HX PacCMOTPEHHS HCIOJTHUTENSMH BO3-
BPALAIOTCS CO BCEMHM OTHOCSIIMMUCA K HUM MaTepuanamu 3aseayrouemy 1OV,
KOTOpBIH (pOopMHpYeT Aena, B TOM YHCJIEe C OTBETOM 3asBHUTENIO B Clydyae, €CjH
NaBajJoCh IOpy4YeHHe HH(POPMHUPOBATH PYKOBOIACTBO O pe3ylbTaTax paccMOTpe-
HHUS.

4.8. [Topsnok BU3MPOBaHUSI MOATrOTOBJIEHHBIX OTBETOB Ha OOpalleHHs Ipa-

KoaH 3a noxamucero 3asexyroumM IOV u ero 3amecTureneil ycTaHaBIMBaeTCS
CIIeAYIOLLIUMN:
- Ha BTOPOM 3K3eMIUISIpE OTBETA 3asBUTEIO B JIEBOM HHWXKHEM YIUIy yKa3bIBaeTCs
(GaMuIus ¥ MOANMCH UCIIOJHUTENS, HOMEp ero ciyxeOHoro TenedoHa, a TakKe
IPOCTABISAIOTCS BU3bl PYKOBOJUTENEH, YYaCTBOBABIIMX B IMOATOTOBKE OTBETA, C
paciudpoBkoi haMuIHii.

4.9. Ha kaxxaoM oOpallleHHH IMOCjIe OKOHYATENIBHOIO peIlleHHsI U €ro HCIoli-
HEHMs JOJDKHA OBITh OTMeTKa 00 McmosHeHuu «B geno», Aara W jiM4YHas MOIIKCH
JOJDKHOCTHOIO JMLa, IpPHHSBIIEro 3T0 pelueHue. [IpennoxeHusi, 3asBleHUs U
’)kanoObl, KOTIMK OTBETOB Ha TrpaxaaH (OPMUPYIOTCS B €0 B COOTBETCTBUH C
YTBEp)KI€HHOH HOMEHKIIaTypo# Jie.

5. MOPSIIOK PACCMOTPEHMSA OTAEJBHBIX OBPAIIIEHUN

5.1. O6pawenus rpaxaad, noctynuBiiue 3aseayiouemy JOY wu3 cpencts
MaccOBOM MH(pOpPMaLMK, PAacCMATPUBAIOTCA B MOPSIKE U CPOKH, MPeayCMOTpEeH-
Hble HactosiuuM [lonoxenuem.

5.2. B cimy4yae eciu B NMCbMEHHOM OOpallleHUH He yKa3aHa (aMWIns Tpax-
NIaHWHA, HalpaBUBIIEro OOpalleHHe W IMOYTOBBIA aapec, MO KOTOPOMY HOJIKEH
OBITH HalpaBJIEH OTBET, OTBET Ha oOpalleHue He Jaetcs 3asenyrowum OV, npu-
HUMaeTCs pellleHHe O CIMCaHUU JaHHOro obpaieHus «B nemoy.

5.3. Ecnin B ykazaHHOM OOpallleHWH COJep)KaTcsi CBeJeHHs O IIOArOTaBIIH-
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Ba€MOM, COBEpIIAEMOM WM COBEPIIEHHOM IPOTHBOMPABHOM JESHUM, a TAKIKE
O JIULE, ero MOATOTaBIMBAIOLIEM, COBEPIUAIOIIEM MM COBEpILIMBIIEM, o6Gpale-
HHE TOUIEKUT HANpPaBICHHIO B OpPraH B COOTBETCTBHH C €ro KOMITeTEHIMENH.

5.4. Obpauenue, B KOTOpoM obKalyercs cyneGHOe pelleHue, BO3BpallaeT-
Ci TpaXIaHWHY C pashbsiCHEHHEM IMOpsaKa o0XKaloBaHHsA NAHHOTO CyAeGHOTO
peleHus.

5.5. Ilpn monyyeHMH NHCHMEHHOTO OGpAlLIeHHs, B KOTOPOM cozepxkarcs
HELEH3YPHBIE, OCKOPOHUTE bHbIE BHIPAXKEHUS, YTPO3BI JKU3HH, 3[0POBBIO HIIM UMY-
IeCTBY MOJDKHOCTHOTO JIMLA, a TakkKe 4IEHOB ero ceMbd 3aBelyloluuii Brpase
OCTaBUTh OOpaileHHe Ge3 OTBeTa IO CyMIECTBY MOCTABIEHHBIX B HEM BOIPOCOB H
COOOUIUTE IPaXAaHWHY, HANpaBHBIIEMY OOpalleHHe, O HEeIONMYCTHMOCTH 3710-
yNoTpeOIeHHUs MpaBoM.

Pemenne o cnimcannn nanHoro obpaienus «B 1eno» ¥ HanmpaBieHHH CO06-
IICHHUS 3asBUTENIIO O HEJONYCTUMOCTH 3JI0YNOTPeOIeHHsT MPaBOM MpPUHUMAaeTCs
U noAnuceiBaeTcs 3aseayromum JOVY unu 3amectutenem.

5.6. B ciiyyae ecim TeKCT NMHCBMEHHOrO OOpalleHHs He MOIIaeTcs po-
YTEHHUIO, OOpallieHNe He MOMNEKHUT HAlPaBICHHIO HA PAacCMOTPEHHE W OTBET Ha
HEro He JaeTcsl. 3asBUTENTI0 00 3TOM COOBIIAeTCs, ecIH ero (GaMHIHS W [OoYTo-
BBIH ajipec MOANAIOTCS IPOYTEHHIO. PellleHHe o CrMcaHMM NAHHOrO O6GpalLeHHs
«B nmemo» u coolIeHNH 3asBHTENIO0 NPHUHHAMAIOTCS W MOANKMCHIBAIOTCS 3aBe-
OYIOIIUM HIIH 3aMECTHTEIIEM.

5.7. O6pamienns rpaxaaH, NOCTYMMBIINE OT OJHOTO M TOTO e JIMLA [0
OZHOMY W TOMY XK€ BOIOCY, €CIHM CO BPEMEHH IIOoJauM IEepBOro oOGpalleHHs uc-
TeK yCTAaHOBJICHHBIH HacToswuM ITonoXkeHHeM CpPOK pacCMOTPEHMs WM 3asBH-
T€JIb HE COIVIaCeH C MPHHATBIM IO €ro OOpalLIeHUIO pEeILIeHHEM, CYMTAIOTCA II0-
BTOPHBIMHU.

IIpu pabote ¢ MOBTOPHBIME OGpAIEHUAMY 3aBe YOI (GopmHpyeT aeno
C YK€ UMEIOLUMHUCS TOKYMEHTAaMH 110 OOpallleHUsIM AaHHOIO 3asBUTEIS.

He cunrarorcst MOBTOPHEIMU 0GpalleHust OQHOTO H TOTO K€ 3asiBUTEJIS, HO IO
PasHBIM BONpPOCaM, a TaK)XXe MHOTOKPATHBIE — 10 OJHOMY M TOMY )€ BOIPOCY B
Clry4ae, €CJIM NIPUYMHBI, 10 KOTOPBIM OTBET IO CYIIECTBY IOCTaBIE€HHBIX B 00-
PallleHHK BOIPOCOB HE MOT OBITH [IaH, B MOCNEAYIOMEM GBUIH YCTPaHEHBI, Ipak-
JaQHWH BIIpaBE BHOBb HaNpaBUTh oOpalleHHe 3aBemyromiemy JI0V.

5.8. B ciyuae ecnu B MHCBMEHHOM 0OpalleHHH TpakIaHHHA COLEPKUTCS BO-
TPOC, Ha KOTOPBIH eMy MHOTOKPAaTHO NaBaliCh IHCBMEHHBIE OTBETHI MO CYIIECTBY
B CBS3M C paHee HaNpaBIeHHBIMH OOpallleHHsMH, U NIPY 5TOM B OOpallleHHH He
NPUBOAATCS HOBBIE NOBOIBI MM 0OCTOsITENBCTBA 3aBenytoumii JJOY Brpase npu-
HSTH peIleHHe O 0e30CHOBATENBHOCTH OYepeNHOro OOpalleHHs ¥ MpeKpalleHHH
MEPENUCKH ¢ rpakJaHuHOM. O HaHHOM pelIeHWH YBeAOMJISeTCs TpakIaHHH, Ha-

8



[IpaBUBILINN oOpaleHue.

5.9. B ciy4ae eciu OTBET 1O CyIIECTBY MOCTaBJIEHHOIO BOIpoca B obpailie-
HHH HE MOXeT ObITh aH 0e3 pasrialleHus CBeJeHUH, COCTABISIOUMX OXPAHAEMYIO
(enepanbHBIM 3aKOHOM TaliHy, 'paKIaHHUHY, HampaBUBLIEMY oO6palleHHe, coob-
L[aeTCs O HEBO3MOXKHOCTH JIaTh OTBET I10 CYLIECTBY B CBSI3H C HEHOIYCTHMOCTBIO
pasrijamleHuss yKa3aHHBIX CBEIEeHHH.

6. CCOKH PACCMOTPEHHMS OBPAIIEHUNA M YBEJIOMJIEHUE
3ASIBUTEJIEH

6.1. O6pamenus, nocrynuBuide 3aBeayouemy JIOVY, paccmarpuaoTcss B
CPOK JI0 OJHOIO Mecsilla €O JHS MX perucTpalyy, €Cld HHOW CpoK (MEHBIIHH) He
YCTaHOBJIEH pyKoBoAMTeJeM JHO0 ero 3amectureneM. OOpallieHus, He TpeOyro-
IIHe JOTOJHUTENBHOIO U3YYeHHs U MPOBEPKU, pacCMAaTpUBAIOTCS Oe3oTaararelb-
Ho. O pesynpraTtaXx pacCMOTpPEHHs YBEIOMJISIOTCS 3asBHUTEIIH.

6.2. B MCK/IIOYHTENBHBIX CIIydasx pyKOBOAUTENb BIpaBe MPOMIHUTE CPOK pac-
CMOTpeHHs oOpalieHus He Gosee yeM 3a 30 nHel, yBeIOMUB O MPOAJIEHHH CPOKa
ero pacCMOTPEHHsl TIpakIaHWHA, HampaBuBliero oOpaienue. [Ipomienue cpoka
opopmISeTCs HMCIOMHUTENAMH He MeHee 4eM 3a IATh AHEeH 10 MCTEYeHHs CpOoKa
paccMOTpeHHs1 oOpallleHusl.

7. OPTAHU3AIIUSI PABOTHI IO IMYHOMY IIPUEMY I'PAXKIAH

7.1. I'paduk u nopsaok auvHoro npueMa rpaxkzaan B JIOV ycranasnuBaercs
PYKOBOZIUTENIEM.

7.2. Ilpy JnMYHOM @pHEMe IpaKJaHWH INpPeIbsSBISIET HOKYMEHT, YIOCTOBE-
PSIIOIIUI €ro JIUYHOCTD.

7.3. Ilo BompocaM, He BXOINJAIUMM B KOMIeTeHLHIO 3aBeiayromero IOV,
3aABUTE/IIM PEKOMEHIYeTCsl OOpaTUTBCS B COOTBETCTBYIOIIME OpraHbl, y4Ypeik-
NeHHs], OpraHU3alUH.

7.4. Bo Bpems 3amuCH Ha IpHeM 3aBeYIOLIUi 3alojHAeT KapTOYKY JIHY-
HOrO MpHeMa rpaxjaHuHa (popma mpunaraercs), B KOTOPYIO 3aHOCHTCS COJeprKa-
HUe OOpallleHus] IpaKIaHHHA Ha JHYHOM IpHEMe, a TAK)KE PE30JIIOLHs BeIyILEero
MpHeM, C MOpy4YEeHHEM MIODKHOCTHOMY inuuy. [Ipu HeoOXoauMocTH TrpakaaHam
npeiaraeTcss H3J0XHTh CyTh BOIpPOCA B MUCbMEHHOM Buze. [luceMeHHoe o6pa-
IIEHHE B 3TOM CJIy4yae PErucTpUpyeTCs U pacCMaTpUBAETCS B YCTaHOBJIEHHOM IIO-
psaKe, a B KapTo4ke aenaercs oTrMeTrka «OcTaBlieHO 3asiBI€HHE» U JaTa PErHcT-
paLuu.

B ciaydae ecau u3noKeHHBIE B YCTHOM oOpauieHun HakTel U 06CTOATENBCT-
Ba SBJSIOTCS OYEBHIHBIMU M HE TpeOylOT NOIOJHHUTEIbHON MPOBEPKH, OTBET Ha
obpaleHye ¢ corjiacus rpaxiaHiHa MOXKeT ObITh HaH YCTHO B XOJ€ JIAYHOTO
npuema, 0 4eM JIeJIaeTCs 3alKuch B KapTOYKe JIMYHOrO MpHeMa rpakaaHuHa. B oc-
TaJIbHBIX ClIy4asX HaeTcsi NMHUCbMEHHBIM OTBET MO CYLIECTBY MOCTABIEHHBIX B 00-
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pallleHHH BOTIPOCOB.

7.5. Tlpu MOBTOPHBIX oGpareHusIX NOA0UparoTCs |MeroLecs MaTepHabl
110 JleJy 3asiBUTENIs.

7.6. B xoje JNUYHOrO nmpuema rpaKJaHAuHY MOXKET OpITH OTKa3aHO B AdJb-
geiileM pacCMOTPEHUN obpaueHus, ecin eMy paHee OBUI JaH OTBET TIO CYLLECTBY
oCTaBIeHHBIX B 00paILEHIH BOIPOCOB.

8. PABOTA C OBPALIEHHUSIMH, [MOCTABJIEHHBIMU HA KOTPOJIb

8.1. O6Gpauienus, B KOTOPBIX cojep)kaTcst BOTPOCHI, uMerore OONbIIOE
o0LIecTBEHHOE 3HAUCHHE, coobuaercs O KOHKPETHBIX HapyIUeHHsAX 3aKOHHBIX
MpaB ¥ MHTEPECOB IPAKIaH, KaK TMpaBUIIO CTABSATCA Ha KOHTPOJIb.

2. Ha KOHTpOJBHBIX OOpalleHHIX cTaBATCs NMOMETKH «KOHTPOJIb» u
«TOJJIEXHUT BO3BPATVY».

8.3. JIo/KHOCTHOE JIHLO — JCTIONHUTENb B YCTAHOBICHHBIC CpOKH pac-
cMaTpUBaeT KOHTPOJBHOC obpamenue, UHOOPMUPYET O pe3ynbTaTax 3aBeiyro-
mero JJOY aubo cTapiiero BOCTIMTATEINS,, TOTOBUT OTBET 3asABATEIIO.

8.4. Ecau B 0oOpallleHUAX rocyAapcTBEHHBIX OPTaHoOB cofepiKaTcsi POCKOBI
npouHdopMHUpPOBaTh HX O pe3yJibTaTax PaccMOTPEHNA rpaxuiaH, TO HCTIONHATEIb
roTOBMT OTBeT W HM. Kak mpasuio, 3T OTBETHl TOMHCHIBAIOTCS 3aBEAYIOLIIM
JIOY. 3aBeyroLmi JIOY Brpase MPeoKUuTh JCTIOJIHUTENO TPOJODKUTE pabo-
Ty ¢ MPOBEACHHEM JIOTIOHATENBHBIX MPOBEPOK  HIH mocje TOATNUCaHus OTBETa
crpcaTh MaTepuabl 1o pe3yipraTaM paccMOTPEHHUS obpanierus «B Aeno».

8.5. ObpaiieHre CUnTaeTCA JCIIOJHEHHBIM Y CHUMAeTCA © KOHTpOJIsA, €CIIU
paccMOTPEHBI BCE [ocTaBlIeHHbIE B HEM BOIPOCEL MpUHSATHl HEOOXOMUMBIE Me-
pBI, 3asBUTENAM JaH OTBET.

3.6. [TicpbMeHHble OOpaieHus, Ha KOTOpblE HaroTCA MPOMEKYTOUHBIE OT-
BeThl, ¢ KOHTPOJS HE CHUMAIOTCH. KonTponb 3aBepiuaercs TOJIBKO nocje BbIHEe-
cenus ¥ TMPUHATHS MCYEPrIbIBAIOIIHX Mep [0 paspelIeHHIO TIpeUIoJKeHNUs, 3asiB-
jeHus, anoopl. PemeHue o CHSITHM ¢ KOHTpOJIs MPUHAMACT sapeayroumit IOY.

8.7. KoHTposbHbIe 00paleHHs JIOJKHBI COlepyKaTh KOHKPETHYIO U 4eTKYIO
uHGOpMALKIO 0 BCEM BOIPOCaM, MTOCTABICHHBIM B obpaleHUsIX FPAKIAAH:

e ecjii CPOKH pacCMOTPEHHA [PO/IJIeHBI, TO AOTIKHbL 6bITH YKa3aHbl NPUIUHBL 1
OKOHYATE/IpHAs JaTa PacCMOTPEHHA, [0 MCTeYeHHH KOTopoi OyneT Aomoi-
HUTEIBHO COOOLICHO O TPO/eIaHHOH pabore;

o B OTBETE JOIKHO GBITH YKa3aHO O TOM, yTO 3afBUTENb B TOH MIH WHOM
dhopme mponHPOpMHUPOBAH O pesynpTaTax paccMOTPEHHI,

e OTBET 3aBUTENIO TMOAMMCHIBACTCA PYKOBOJHTEIIEM;

e K OTBETY NPUKIAJbIBACTCA OpUrHHaj pacCMOTPEHHOTO obpalienus rpaxia-
HyHA, €CNM Ha HeM CTOWT ITaMil «TTOJJTEXXKUT BO3BPATY».

9. KOHTPOJb 3A COBJIIOJIEHUEM MOPSAIKA PACCMOTPEHMS
10
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9. KOHTPO.JIb 3A COBJIOAEHUEM MOPSAIKA PACCMOTPEHMS
OBPALLIEHUN

9.1. JloypKHOCTHOE JIHLO B npenenax cBoei KOMIIETeHIMH OCYIIECTBIACT
{OHTpOJIb 3a COOMOACHUEM mopsaKka paccMOTPeHHMA obpalieHu#, aHaTU3HPYET
soflepKaHne, MOCTYIaromX obpauieHuil | uH(pOpMUPYET 3aBE/YyIOLIET0 J0Y o
JapyIIeHUsAX HCIIOMHUTENBCKOM AUCIIATUTHHEL.

9.2. 3apenyromuit JOY npuHuMacT MepBI [0 CBOEBPEMEHHOMY BBISIBJICHHIO
 yCTpaHEHHIO MpHYHH HapyLIeHus Npas, cBOGO/I ¥ 3AKOHHBIX HHTEPECOB IPAKIAH.

9.3. Jluia, BUHOBATBIE B HAPYMICHHMH mopsiika paccMOTPEHHA oGpateHuit
rpakiaH, U3J10KEHHOrO B gactosimeM ITonokeHUH, HECYT OTBETCTBEHHOCTb, Mpe-
JlyCMOTPEHHYIO saxoHonatenscToM PO.

10. XPAHEHHUE MATEPHAJIOB IO OBPAIIIEHUSAM I'PAXKIAH

10.1. 3apexyrouwit JIOY ocylecTBIACT XpaHeHHe U MCMOJIb30BAHUE B crpa-
BOUHBIX U MHBIX LEIAX npeNoKeHuH, sasiBICHMI 1 Kano0 rpaxiaH.

10.2. BHecTH B HOMEHKIIATYpy KypHal perucTpanuy Io obOpallleHHsIM Tpak-
JiaH.

10.3. OTBETCTBEHHOCTD 33 COXPaHHOCTR JOKyMEHTOB TI0 0OpalIeHHAM rpax-
71aH Bo3llaraercs Ha 3aBe/yIOLIero OVY.

10.4. YcranaBnuaercs CpoOK XpaHeHHUs TIpeIyI0KeHNH, 3agBJIeHHI, Kano0
rpakiaH M JAOKyMEHTOB, CBSI3AHHBIX C MX PacCMOTpeHHEM H paspeleHueM — 5
1et. B HEOOXOOUMBIX ClydasX 3KCIIEpPTHOM xoMuccHeit MOKeT ObITh MPUHATO Pe-
mieHpe 00 yBelInYeHuH Cpoka XpaHeHWs! MU O TIOCTOAHHOM XpaHEeHUH Haunboee
LeHHBIX TPEJIOKEHHH rpaKIaH.

10.5. Tlo ucreyeHUu! YCTaHOBJIEHHBIX CPOKOB XpaHeHHs AOKyMEHThbl TIO
MpeVIOKEHHsIM  3asBICHIIM 1 skanobaM rpaaaH MoJuexar YHUYTOKEHHIO B CO-
OTBETCTBHH C  YTBEPKICHHBIM denepanbHOM apXUBHOM cmyx0oit  Poccun
06.10.2000 r. ITepeyHeM THMOBBIX yrpaBeHIeCKHUX JIOKYMEHTOB, O00pa3yroIIiX-
csi B eSTeNIBHOCTH OpraHu3ariy, ¢ yKa3aHHeM CPOKOB XpaHEeHHUs.

10.6. XpaneHue aeny JCTIONIHUTENEH 3aMpeIiacTCs.

10.7. O6pauienus rpaxian MOryT HAMpaBIAThCS B ApXHB 6e3 paccMOTpe-
HHs, €CM B HMX COJIepXaTci paccyXieHus 1O W3BeCTHBIM TpobsieMaM WK
[OJHUMAIOTCS YK€ PELICHHBIC BOMpOCHl, He TpeOyioLHe JIOTIOJIHUTENBHOTO  pac-
CMOTpEHHs, a TakKe GeccMbIClIEHHBIE TI0 COACPIKAHMIO.

10.8. PemmieHne 0 CIIHCAHUH yKa3aHHBIX obpalieHni NPUHUMACT 3aBeAyIOLIUH
JOV.

11. HOPSIAOK U3MEHEHUS MOJOKEHUS
11.1 Hacrosiee INonoxeHne MOKET H3MEHATHCS U JOTOTHATECA.
11.2. C mMomeHTa perucTpanii gopoil penaxiuu [Ton0KeHAA npeaslayLas
penaxius TepseT CHiy.
1
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MPUIIOXXEHUE

k TTonoXKeHHIo 0 NOpsiaKe PacCMOTPEHHs
obpalleHns rpakaaH B aIMMHHCTPaLHIO

MBJIOV «Jetcknii can Ne 54»

KAPTOYKA JJUYHOI'O IMPHEMA TPAJKIAH

saseayomum MBIOY «Jlercknii cag Ne S4»

Jara npueMa

®.1.0. rpaxxganuHa

MecTto paboThI

JlomamHui agpec

Tenedon

CozeprkaHne YCTHOTO oOpalieH s

Pe3ynbTaT pacCMOTPEHHs YCTHOTO 0OpallleHus rpaxIaniHa
1.Komy oTrpasieHo (pe30roms)

2.JlaTta UCTIOJIHEHHUS

3.JlononHUTENBHBIN KOHTPOJIb

4.CHATO ¢ KOHTPOJIS

5.PesynbTat

6.J1ata, JOMKHOCTEH HCTIOIHUTENS

7.0T rpakaaHiHA IPHHATO MHCHMEHHOE 3asBJICHUE (TIpunaraercs)

Bx.Ne ot «

»

20_r.
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KAPTOUKA JIMYHOI'O MPUEMA TI'PAXKJIAH

saseayomum MBAOY «/lercxnii can Ne 54»

JlaTa nmpuemMa

@®.1.0. rpaxxpaHuHa

Mecto paboTh!

JlomatHui agpec

Tenedon

CopeprkaHue YCTHOro oOpaieHus

Pesynsrar paccMOTPEHHS YCTHOTO obpainenus rpaxaaHuHa
1. KoMy OTIpaBIeHO (Pe30IHOLHs)

2.JlaTa HCIIOJTHEHUS

3. JIonOMIHUTENbHBIH KOHTPOJIb

4.CHATO ¢ KOHTPOJIA

5.Pesynerar

6.Jlata, DOMHKHOCTE HCTIOJTHHTEIS

7.0T rpakIaHHHA IPHHATO MHCBMEHHOE 3aiBJICHHAC (IMpunaraercs)

Bx.Ne ot «

»

20
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